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City of Hamilton
Public Works 

Hamilton Water

PROPERTY OWNER & PROPERTY INFORMATION

1 Name(s) of Registered  
Property Owner(s)

2 Address #               Street:                                  City:                                          Postal Code:

3 Phone Number Home:                                  Work:                                                       Cell: 

4 Property Type Is this a residential property?                     Yes                      No 
Is this a rental property?                              Yes                      No

5 Eligibility Service Request  
 
 

The property owner is required to call 905-546-4426 to speak to a customer service 
representative to verify 3P eligibility. Ask the customer service representative for your 
service request number. 

Indicate service request number here: SERVICE REQUEST #

PROPERTY OWNER’S ACKNOWLEDGEMENT

 
I, (print name)                                                                                                           , a registered property owner, 
located at (print address)                                                                                                            , in the City of 
Hamilton, do hereby acknowledge and understand on behalf of all registered owners of the Property the following:
 
NOTE: Program availability continues to be subject to funding as determined by Hamilton City Council and may be 
discontinued at any time without notice.
 
1.  That, by offering the Protective Plumbing Program (”3P”), including any payments for eligible  
     improvements at the above noted property, the City of Hamilton is not admitting any liability for   
     damage caused by past or future sewer backups at the above noted property; and that the City does 
     not guarantee that the above noted property will not experience sewer backup in the future.
 
2.  In order to be eligible for reimbursement under the 3P program, an application along with the three (3) 
     documented quotes signed by both the property owner(s) and the contractor for the eligible works   
     must be submitted to the City and approved PRIOR to the provision of any grants. Property owners shall     
     not assume they are approved for the grant prior to confirmation from the City. If approved, the amount  
     eligible for the grant will be stated on the confirmation letter.
 
3. It is the property owner’s responsibility to have all improvements with the exception of downspout  
    disconnections completed by:  
    a. A plumbing contractor licensed to work within the City of Hamilton, meaning that the contractor
        has a valid City of Hamilton Master Plumber license and a valid City of Hamilton Plumbing Contractor 
        license, or 
     b. A licensed Drain Repair Contractor, meaning that the contractor has both a Drain Installer
         Master’s License and a Drain Repair Contractor’s License.
 
4. It is the property owner’s responsibility to pay the contractor(s) for any and all works completed that
    are not covered by the 3P Program. In order for the grant to be issued, the homeowner must provide   
    proof that the contractor has been paid in full.
 
5. All work requiring a building permit must pass inspection by the City.
 
6. Any amount reimbursed by the City will be deducted from eligible grant money available under the
    3P Program for this property. The maximum grant is $2,000, including any previous payments made 
    under the 3P Program, towards improvements at this property.
 
7. The property owner is responsible to maintain the improvements, at the property owner’s sole cost.
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PROPERTY OWNER’S ACKNOWLEDGEMENT (Continued)

 
8. The City will not be held responsible for the failure of the Improvements at the Property for any reason whatsoever, 
     including but not limited to:      
     a. improper assessment of the Improvements required for the Property;
     b. improper installation or performance of Improvements;
     c. defective products or workmanship;
     d. inadequate or improper maintenance of the Improvements by me and/or any other owner of the Property;
     e. any modifications to the Improvements by me and/or any other owner of the Property;
     f. non-disclosure of the maintenance requirements for the Improvements to future owners of the Property;
     g. power interruptions, or any combination of the above.
 
9. That, incomplete applications will not be considered, and original documents will not be returned (Please keep copies   
    for your records).
 

ELIGIBILITY CHECKLIST

 
The following is required to be submitted along with this application
 
     Original itemized 3 documented quotes signed by both the property owner(s) and the contractor for eligible works
     All required signatures on the application form

PLEASE SUBMIT TO:

 
Protective Plumbing Program 
City of Hamilton 330 Wentworth Street North. Hamilton, ON L8L 5W2 

For more information about the 3P program please visit www.hamilton.ca/water or call 905-546-4426

REQUIRED SIGNATURES

Property Owner’s Signature:                                                                                                     Date:

FREEDOM OF INFORMATION STATEMENT

 
Notice of Collection of Personal Information under the Municipal Freedom of Information and Protection of Privacy Act (MFIPPA)
Personal information on this Acknowledgement Form is collected under the authority of the Municipal Act, 2001, S.O. 
2001, c.25, as amended, and will be used by the City of Hamilton as part of the administration and assessment of the 
Protective Plumbing Program (3P).
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